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This Job Specification sheet covers specific areas of activities that are not included in the Generic Role Profile. It will include responsibilities, knowledge, skills, delivery and working arrangements relevant to this role. Please ensure that this is read and in conjunction with the given family role for the post.
Profile Owner:

POLICE STAFF

	ROLE SPECIFIC INFORMATION

	Job Title:
	
Employee Relations Manager

	Generic Role Profile:
	Business Support 

	Salary Band:
	Grade 8

	Operational / Non-Operational
Role
	
Non-Operational

	Vetting Level:
	Management

	Reporting to:
	Employee Relations Strategic Lead

	Specific Role Purpose:
	· Manage and promote a holistic approach to Employee Relations, which underpins delivery of the workforce vision and values, and objectives
· Engage with leaders and individuals to encourage a proactive approach to Employee Relations
· Participate in key negotiations and manage relationships with trade unions and other associations/forums as appropriate with a view to securing business performance, employee engagement and legal compliance

	Key Responsibilities:
	Strategy

· Develop strategies, policies and practices that build a culture in line with the Force’s vision and values
· Support the development and delivery of the Force’s Employee Relations strategy and plan and assigned projects, with a focus on developing a positive Employee Relations climate during times of complex changes across the Force
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Professional Leadership

· Provide advice to the Force on matters relating to Employee Relations, utilising market intelligence, benchmarking and insight data
· Provide advice, guidance and support as a professional advisor to Hearing/Appeal Managers on Employee Relations cases including grievance, attendance, conduct, capability etc. 
· Undertake complex or sensitive grievance investigations, liaising with internal stakeholders, generating outcome reports and presenting at grievance meetings/appeals.  
· Support with the management of employment tribunals, including liaising with ACAS, reviewing of employment tribunal submissions and responses, providing support to legal services on the management of cases.


Engagement

· Engage with professional networks within Policing, with relevant partners and external bodies, to support collaborative Employee Relations approaches
· Represent the Force internally and externally as appropriate across a range of stakeholders
· Contribute to an effective system and approach, to deliver a clear and integrated approach to Employee Relations across People Services and the Force

Resourcing and Capability

· Support continuous improvement in the Force’s delivery of Employee Relations and policy services (processes, policies, guidance and advice) including in house and outsourced providers
· Support People Services capability in understanding and application of             employment law, policies and practices to ensure consistency and manage risk, including the delivery of CPD inputs for line managers.
· Work with the HR colleagues to solve the business’s specific challenges

Compliance

· Actively support the development and implementation of the Force’s Employee Relations policies and practices and ensure they are considered and reflected where appropriate
· Manage significant Employee Relations events including regular liaison with the Legal team (to ensure legal risks are fully considered)

Change Management and Delivery

· Contribute to and champion key programmes of work, in line with the Employee Relations strategy, to enable the Force to be a world class organisation and employer of choice
· Work with other strategic change projects and initiatives, to deliver a joined-up delivery model and approach
· Provide professional advice regarding change management, advise regarding best practice and lead consultation with the Trade Unions, Federation and Staff Associations as appropriate.

Line Management

To have line management responsibility for the Employee Relations Advisors, managing workloads and providing professional direction and support.

Monitor and Evaluate

· Develop qualitative and quantitative measures to monitor the effectiveness of the Employee Relations initiatives







	SPECIFIC COMPETENCIES REQUIRED FOR EFFECTIVE PERFORMANCE

	Knowledge & Experience
This section should detail the requirement of previous experiences and knowledge gained from academic
qualifications if appropriate. e.g. significant experience of administrative duties, degree level educated.

	Essential:
	
· Prior experience in Employee Relations within a complex unionised organisation
· In depth knowledge of employment law and industrial relations practices and their contribution to business success
· Experience of creating and implementing Employee Relations interventions have a demonstrable impact on organisational success
· Qualifications:
· CIPD or equivalent, relevant professional qualification

	Desirable:
	
Qualifications:

· MCIPD 

	Skills
This section should detail the competency requirement which could be developed through non formal training.
E.g. effective time management, influencing and negotiating, effective communication including written and verbal.
Refer to skills database for core operational skills

	Essential:
	
Qualities and Skills:

· Good interpersonal skills
· Building and maintaining strong relationships (including commissioning services and working with partners, suppliers and expert advisers)
· Inspirational
· Influential (both up and down)
· Creative
· Collaborative
· Passionate
· Excellent communication skills (both oral and written)
· Successfully managing through others

Competencies and Behaviours (based on CIPD HR Profession Map)
· Professional Competence – Band 2
· Core Competencies – Leading HR; Insights, strategy and solutions
· Specialist competencies – Employee Relations
· Behaviours – Collaborative; Decisive thinker; Skilled influencer; Personally credible; Driven to deliver; Courage to challenge; Role model; Curious



	Desirable:
	




	Hours of Work and Flexibility:
	· Working outside of standard office hours may be required. There is a requirement to work flexibly at all times with due regard to prevailing workloads and priorities. Attendance at evening and other out-­‐of-­‐hour meetings as required.
· There may be a requirement at times to travel to other locations within the Force area

	Agile Work Style: (if applicable)
	
· ‘Hot Desk’




	Restriction Level:
	
· N/A
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