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This Specific Role Profile sheet covers specific areas of activities that are not included in the Generic Role Profile.  It will include responsibilities, knowledge, skills, delivery and working arrangements relevant to this role.  Please ensure that this is read and in conjunction with the given family role for the post.
Profile Owner: Head of FCID/Head of Local Policing
POLICE STAFF
	ROLE SPECIFIC INFORMATION

	Job Title:
	Performance Analyst


	Generic Role Profile:
	Business Support 

	Salary Band:
	Grade 6 

	Operational / Non Operational Role
	Non-Operational

	Reporting to:
	Development Hub Supervisor 

	Specific Role Purpose:
	Working as part of the Development Hub within the County Lines Task Force, the Performance Analyst is integral to the effectively recording and measurement of performance metrics across the CLTF, providing assurance regarding the Force and Home Office metrics 

The post holder will use various techniques to assess and interpret organisational and operation data, identify trends or make recommendations for action. The post holder will liaise with the wider CLTF team as well as the National County Lines Coordination Centre. 

Working to the Hub Supervisor to provide accurate information that informs the Force, and the Home Office position on service delivery. 

The role offers a unique and varied position as it also supports the operational activity of the CLTF in development of identified Drugs Lines in to sanctioned operations carried out by the investigation teams. 


	Specific Role Responsibilities:


	
Duties include, but are not limited to;

· Tracking departmental performance and supporting the timely and accurate delivery of data to partners in the Home Office and National Police Chiefs Council.  
· Develop reports, dashboards and storyboards utilising a range of tools. 
· Maintain regular performance reports and be verbally able to communicate and/or present findings to stakeholders
· Presentation of data to Senior Leaders on a monthly / quarterly and yearly basis. 
· Ensuring accuracy in PND data to ensure PND / CLICM presents an accurate picture of the current threat across all 3 levels, Force / Region / National level from information gained from investigations and third-party sources. 
· Production of documents and material to support briefing of senior officers, government officials and civil servants. 
· Engaging with other police forces and professional bodies (eg, Home Office) to enable benchmarking and development of best practice in data reporting.

· Supporting the wider work of the Hub in the development of investigations into County Lines, from escalation through to adoption and beyond. This includes recording of new investigations as directed by Supervision, completion of research and identification of opportunities with partners. 
· Tracking and identifying opportunities for Serious Crime Prevention Orders in County Lines investigations. 
· Support the Financial Investigation Officers with monitoring, updating and recording performance metrics. 



	SPECIFIC COMPETENCIES REQUIRED FOR EFFECTIVE PERFORMANCE

	Knowledge & Experience 
This section should detail the requirement of previous experiences and knowledge gained from academic qualifications if appropriate, e.g. significant experience of administrative duties, degree level educated.

	Essential:


	· Previous experience of producing clear, concise and accurate reports, including competence with MS PowerPoint.
· Understanding of performance frameworks and performance management tools. 
· Experience of undertaking research and benchmarking to create analysis and recommendations to support and influence both strategic and tactical decisions
· Working knowledge of confidentiality and data protection issues
· Be willing to successfully undertake any training requirements in respect of the role, which will include:
· West Midlands Police IT Systems training
· Experience of working effectively in a team
· Effective communication skills including the delivery of presentations and briefings.


	Desirable:


	· Investigation and evidence gathering experience
· Experience of working with Qliksense.

· Previous experience in criminal law and criminal justice system
· Knowledge of police policy and procedures in relation to the role
· Holder of Management Vetting 


	Skills 
This section should detail the competency requirement which could be developed through non formal training, e.g. effective time management, influencing and negotiating, effective communication including written and verbal. 
Refer to skills database for core operational skills   

	Essential:


	· Conversant with full suite of MS Office products to an advanced level
· Can demonstrate data manipulation and interpretation with large, complex datasets.
· Excellent communication skills both written and verbal
· Ability to Identify trends and key themes from all relevant data sources.

· Ability to work and respond within challenging timeframes, adopting a flexible and positive approach to ensure outcomes are effectively delivered.

· Flexible approach to problem solving
· Requirement to hold a full UK driving license 

	Desirable:


	•	Experience working within a policing, law enforcement, government or public-sector environment
•	Knowledge of county lines and how they operate
•	Knowledge or experience of APMIS, CONNECT, PND and other policing data systems
· Able to work without direct supervision and will be required to make decisions using own initiative. 
· Able to extract statistical data from records for monitoring purposes.






	Hours of Work and Flexibility
	· Core hours of responsibility are Monday to Friday 07:00 to 15:00 hrs. Office based. Own desk assigned. 
· The post holder is required to be flexible and be able to work outside of core hours, and at different locations. 




	Restriction Level:
	N/A





Date: 05/05/16
Version: V1.0


image1.png





  Date:   05/05/16   Version:   V1.0       Specific Role Profile     This Specific Role Profile sheet covers specific areas of activities that are not included in  the Generic Role Profile.  It will include responsibilities, knowledge , skills,   delivery and working  arrangement s   relevant to this role.  Please ensure that this is read and in conjunction with the given  family role for the post.   Profile Owner:  Head of FCID/Head of Local Policing   POLICE STAFF  

ROLE SPECIFIC INFORMATION  

Job Title:  Performance  Analyst    

Generic Role  Profile:  Business Support    

Salary Band:  Grade 6    

Operational /  Non Operational  Role  Non - Operational  

Reporting to:  Development Hub Supervisor    

Specific Role  Purpose:  Working as part of the Development Hub within the County Lines Task Force,  the Performance  Analyst   is integral to the effectively recording and  measurement of performance metrics across the CLTF, providing assurance  regarding the Force and Home Office metrics       The post holder will use various techniques to assess and interpret  organisational and operation data, identify trends or make recommendations  for action.  The post holder will liaise with the wider CLTF team as well as the  National County Lines Coordination Centre.       Working to the Hub Supervisor to provide accurate information that informs  the Force, and the Home Office position on service delivery.       The role offers a unique and varied position as it also supports the operational  activity of the CLTF in development of identified Drugs Lines in to sanctioned  operations carried out by the investigation teams.      

Specific Role  Responsibilities:      Duties include, but are not limited to;  

